
Terms and Conditions 2019-20 
FYROM for Ignis  

 
 

General Rental Information 
Your reservation will become valid soon as you receive e-mail with confirmation of 
the reservation. Without our confirmation letter, your reservation is not be valid. 
The renter and the driver must be in possession of a valid driving license for at least 
2 years. 
Driving license printed with non-Roman alphabet (Arabic, Chinese, Japanese and 
Cyrillic etc.) must be complemented by an International driving license. 
Please show a valid ID card or passport, Voucher, and Credit Card at time of pick up. 
The minimum driver's age is 21 years for mini, economy, compact and compact 
vehicle groups (car groups A1, AA, B, B4, C, C1, C2).  
The minimum driver's age is 23 years for compact vans, compact, intermediate and 
full-size vehicle groups (car groups D, D1, D2, D3, E, F).  
The maximum driver's age is 75 years. 
The mentioned car types are indicative only and there is the possibility to be 
provided a car with the same standards. 
Rates are calculated based on collection/return to the same rental location. Rental 
days are calculated on a 24-Hour basis from the vehicle pick up.  
There is a gross period of two (2) hours at the drop off time. Over two (2) hours 
delayed renter will be charged an additional day. 
Any additional charge for extra equipment will be paid locally. 
 
Minimum Rental 
Minimum rental is one (1) day. 
 
One Way 
One-way rentals are available on request. Minimum 3 days rental must be required 
for one-way rentals.  
From: Skopje to Ohrid charge is 85 Euro 
From: Gevgelija to Bitola charge is 100 Euro 
From: Gevgelija to Ohrid charge is 120 Euro 
 
Conditions of Payment 
A Credit Card at driver's name is always required. 
All major credit cards are accepted (VISA, MASTERCARD and MAESTRO). 
Payment is possible with credit card. 
 
Returnable deposit 
Ignis Car Rentals require a returnable deposit to be guaranteed by  credit card for 
each car. If the car is returned in same condition as taken, the deposit will be 
released after the inspection of the car. If the returned car is covered with dirt or it is 
not possible for some reason, inspection of the car will be taken after the car wash 
procedure. In that case, inspection of the car will be done after cleaning of the car 
and cash deposit will be released. 
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Deposit amount is in range from 500 - 1000 Euro depending on the car group. 
 

Car  CDW FDW amount 
per rental 

Deposit for the 
FDW 
customers 

A1 500 Euro 10 Euro 0 Euro 
AA 500 Euro 10 Euro 0 Euro 
B 500 Euro 10 Euro 0 Euro 
B4 500 Euro 10 Euro 0 Euro 
C 600 Euro 15 Euro 0 Euro 
C1 600 Euro 15 Euro 0 Euro 
C2 600 Euro 15 Euro 0 Euro 
D 700 Euro 20 Euro 0 Euro 
D1 700 Euro 20 Euro 0 Euro 
D2 700 Euro 20 Euro 0 Euro 
D3 700 Euro 20 Euro 0 Euro 
E 1000 Euro 30 Euro 0 Euro 
F 1000 Euro 40 Euro 0 Euro 

 
 
Border crossing policy 
Border crossing is allowed by request for all Balkan countries, countries of European 
Union (Greece, Bulgaria, Serbia, Albania, Kosovo, Montenegro, Bosnia and 
Herzegovina, Croatia). Standard price is 35 Euro per border/country.  
Rentals are not allowed for countries outside Europe. 
 
Mandatory Local Fees 
Mandatory Winterization Fee is applicable to rentals taking place between 15/11 
and 31/03 and it is included in the rate. 
 
Insurance Policy 
Third Party Insurance (TI) 
Protection coverage for the vehicle includes Third Party Liability with a maximum 
cover of 50,000 EURO - for personal injuries and material damages. Protection 
coverage is limited to Europe only. 
Excluded from the protection is the use of the vehicle for the transport of dangerous 
goods. All protection as part of the rental contract will become void, in particular, if 
an unauthorized driver has used the vehicle or if the driver of the vehicle does not 
possess the required driver's license at the time of the event giving rise to claim. 
 
Collision Damage Waiver (CDW) 
Collision Damage Waiver removes the driver's responsibility to a part of the vehicle 
in case of damage. Damage insurance is not valid in the following cases: 
- The car is driven under the influence of alcohol or drugs. 
- In case of accident or damage no police report for insurance occurrence is 
presented upon returning the car. 
- Renter has allowed another person not authorized in the Contract or not having a 
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driver's license to drive the car. 
- The car tires are damaged not as a result of fire or car accident. 
- The Renter deliberately damages the car or its accessories. 
 
Tire and Glass Coverage (GT) 
Tire and Glass Coverage provides cover against the consequences of damages on 
tires, windscreen, side windows, back window, mirror glass, wheel covers and rims. 
GT is not included in the rental the additional cost is 5 Euro (VAT included) per day.  
If GT is not accepted the customer will be held liable for the full value of damages on 
tires, windscreen, side windows and back window. Price is 500 Euro (VAT included).  
 
Theft Protection (TP) 
Theft Protection removes the driver's responsibility to a part of the vehicle in case of 
theft. 
Theft insurance is not valid in the following cases: 
- The car is left unlocked: 200 Euro (VAT included) 
- The car is left with the car documents inside: 250 Euro (VAT included) 
- The client loses the key of the car: 350 Euro (VAT included) 
 
Important: Theft Protection is included in rental price and only in the cases 
mentioned above the additional cost will be charged.  
 
Personal Accident Protection (PAI) 
By taking out personal accident protection can also be extended to cover the 
consequences of an accident. 
PAI is not included in the rental, additional cost is 3 Euro (VAT included) per day. 
 
 
Fuel Policy 
All the car will be provided with full tank and should be returned the same. 
Additional charge will be applied at higher rate if there is a missing fuel. Rate for 
missing fuel is 2.50 Euro (VAT included) per liter. No administration fee will be 
applied.  
 
 
Out of Hours Fee 
Working time of the office is from 08:00 until 20:00.  
Reservations which time of pickup is after 19:59 will be additional charge of 15 Euro 
(VAT included), and when returning the vehicle outside working hours will be charge 
15 Euro (VAT included) 
 
 
Hotel Deliveries / Collections 
Delivery and collection service at the airport is free of charge and to hotels of 
Skopje, Kumanovo, Veles is available with the extra charge of 25 Euro (VAT 
included). 
Delivery and collection service to hotel in Ohrid is 15 Euro (VAT included) per rental. 
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Important: 
In case that client loose or damage the car keys, license plates, documents and 
interior of the car will be charged from 100 Euro until 500 Euro. 
If the client does not return the car 24 hours after the agreed time and without 
contacting the company, vehicle will be reported as stolen. 
 

Local Charges and fees (VAT included) 
� Out of Hours Fee (20:01-07:59): 15 Euro 
� Border Crossing: 35 Euro per border 
� Snow chains: 3.50 Euro per day 
� GPS: 5 Euro per day, 50 Euro maximum 
� Baby Seat: 5 Euro per day, 50 Euro maximum 
� Booster Seat: 5 Euro per day, 50 Euro maximum 
� Additional Driver: First additional driver is included in the rental amount; 

second additional driver is 2,5 Euro per day 
PAI: 3 Euro per day 

 
Other Fees 
If any of the following apply, the counter staff will charge you extra when you pick 
your car up – or when you drop it off: 
 
Cleaning Fee 
You will be charged if the car needs more than reasonable amount of cleaning after 
returning the vehicle. Excessively dirty vehicles, charges 5 - 50 Euro (VAT included). 
Smoking inside of cars is not allowed. Cleaning fee for smoking in the car 120 Euro 
(VAT included). 
 
Insurance, Covers and Waivers 
Collision Damage Waiver (CDW) 
If the car’s bodywork gets damaged, the most you’ll pay towards repairs covered by 
the Collision Damage Waiver is the damage excess. This cover is only valid if you stick 
to the terms of the rental agreement. It doesn’t cover other parts of the car (e.g. 
glass, wheels, interior, roof or undercarriage), or charges (e.g. for towing or off-road 
time), or anything in the car (e.g. child seats, GPS devices or personal belongings). 

Third-Party Liability (TPL) 

This covers the driver’s liability for injuries and property damage which are covered 
by the policy. It does not cover injuries to the driver or damage to the rental car. This 
cover is only valid if you stick to the terms of the rental agreement. 
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Theft Protection (TP) 

If the car is stolen, the most you’ll pay towards replacement costs covered by the 
policy is the theft excess. This cover is only valid if you stick to the terms of the rental 
agreement. 

Included at no extra cost 
Airport Surcharge 
Local Taxes 
Mileage / Kilometers (Your rental includes unlimited free kilometers)  
 
Local Charges 
This section shows charges that you’ll pay at the counter because of where you're 
picking your car up, who's driving, and where you go during your rental. 
This section doesn’t show other over-the-counter costs, such as charges for fuel, child 
seats or additional services. You’ll find details of other charges in other sections of 
these terms and conditions. 
You are responsible for any charges and fines, including tolls, congestion charges, 
speeding tickets and parking or traffic fines. 
 
After your rental 
If you’ve incurred any charges, such as speeding tickets or unpaid congestion 
charges, the car hire company will try to contact you when the authorities ask them 
who was driving. This could be months after your rental – and you’ll have to pay the 
company’s administration fee as well as the original charge. 
Please note: to help you compare different deals, we’ve standardized the names of 
these charges. The names that your car hire company uses might be slightly different. 

 
 

 


