
TERMS & CONDITIONS 

Ljubljana airport (Office at the airport): 

Opening is from Monday to Sunday 08:00 to 22:00 hrs.  
Out of hours collections are available on request, at a local charge of 25,00 € (VAT 
included). 
One-way rentals in the limit of 10 km from the office possible for extra charge 20,00 €, 
each additional km extra 1,00 € (VAT included). 
One-way rentals between offices possible for extra charge of 15,00 € (VAT included). 

 

Ljubljana City office (Cesta Ljubljanske brigade 15): 

The Ljubljana City office is open Monday to Friday from 08:00 HRS to 17:00 HRS. The office 
is also open Saturday and Sunday from 08:00 HRS to 12:00 HRS.  
Out of hours collections are available on request, at a local charge of 25,00 € (VAT 
included). 
One-way rentals in the limit of 10 km from the office possible for extra charge 20,00 €, 
each additional km extra 1,00 € (VAT included). 
One-way rentals between offices possible for extra charge of 15,00 € (VAT included). 

 

Conditions: 

Driver and Licence Requirements: Minimum age 21 years, maximum age 80 years. All valid 
driving licences which have been issued within the European Community will be accepted. 
Other driving licences must be accompanied by an International Drivers Permit. Drivers 
MUST have held a full licence for a minimum of 1 year. 
 
Credit Card Required: Clients need to be in possession of a valid credit card (VISA, 
MASTERCARD, DINERS, AMEX) to collect the vehicle. This MUST be in the name of the 
main driver and CANNOT be a pre-paid credit card or a debit card and must have sufficient 
funds available. This enables our supplier to authorise a security deposit which covers any 
parking or speeding fines, un-insured parts of the vehicle, fuel charges if applicable, and in 
the unlikely event that a claim is made when the insurance has been invalidated.  
The voucher or the reservation is valid up to 2 hours after the planned pick up time 
without prior notification about the delay or the correct flight number. 
The administrative cost in case of damage is 50 Euro regardless the selected insurance, 
except if the customer provides police record (VAT included) 

 

Included in our offer: 

Unlimited mileage, 
Theft Protection (TP), 
Third Party Cover (coverage is up to 1.000.000,00 €), 
VAT/TAX, 
Airport surcharge, 
Winter tires, 

r e n t



24h road assistance in Slovenia. 

Not included in our offer: 

Cleaning fees: Excessively dirty vehicles, charges 60,00 € -150,00 € (VAT included). 
Additional charge applied when the vehicle is returned in a dirty condition and requires extra 
cleaning. Cleaning fee for smoking in the car 150,00 € (VAT included). 
FUEL: (full to full) in case the vehicle is not returned with a full tank, we charge 30,00 € + the 
missing fuel according to the price list of the petrol station (VAT included). 
Administration fees for traffic fines 50,00 € (VAT included). 
Road assistance cross border: 4,00 €/day not more then 40,00 €/per rental (VAT Included). 
The loss of the key or vehicle documents 500,00 € (VAT included). 
SLOVENIAN VIGNETTE – 15,00 €/up to 7 days, 30,00 €/from 8 to 30 days (VAT Included). 
Vignette damage - if the customer damages vignette (the sticker on the windscreen) must 
pay 300,00 € (VAT included). 
 
Extras: 

SLOVENIAN VIGNETTE – 15,00 €/up to 7 days, 30,00 €/from 8 to 30 days (VAT Included). 
NAVIGATION SYSTEM (GPS) – 10,00/day, not more than 80,00 €/month (VAT included), 
stolen or damaged navigation system cost 300,00 € (VAT included), 
SKI RACK - 10,00 €/day (VAT included), 
CHILD BOOSTER SEAT - For children 15 - 36kg – 8,00 €/day, not more than 56,00 €/month 
(must be fitted by 
parent or legal guardian, (VAT included) 
BABY SEAT - For children 0 - 18kg – 8,00 €/day, not more than 56,00 €/month (must be 
fitted by parent or 
legal guardian, VAT included), 
SNOW CHAINS – 8,00 €/day, not more than 56,00 €/month (VAT included), 
ADDITIONAL DRIVER – 10,00 €/day, not more than 30,00 €/rental. (VAT included), 
CROSS BORDERING is allowed to EU countries on request for extra cost of 35,00 €/month. In 
case crossing the border without the cross-border fee, no insurance is valid, and you will be 
charged 300,00 € penalty (VAT included), 
CROSS BORDERING - is allowed on request also to, Bosnia, Serbia, Montenegro, Macedonia 
for additional extra charge of (35,00 €/per month) + 10,00 €/per month for each country. In 
case crossing the border without the cross-border fee, no insurance is valid, and you will be 
charged 300,00 € penalty (VAT included), 
CROSS BORDERING- is not allowed to Albania, Armenia, Azerbaijan, Belarus, Estonia, 
Georgia, Greece, Kazakhstan, Kosovo, Kyrgyzstan, Latvia, Lithuania, Moldova, Tajikistan, 
Turkmenistan, Ukraine, Uzbekistan, Turkey, Russia, Romania and Bulgaria. In case crossing 
the border to these countries, no insurance is valid, and you will be charged 300,00 € penalty 
(VAT included), 
YOUNG DRIVER - from 21 to 25 years – 25,00 €/rental (VAT included), 
SENIOR DRIVER - from 70 to 80 years – 25,00 €/rental (VAT included), 
PAI - personal accident insurance - 3,00 €/day, not more than 30,00 €/rental (VAT included). 
PAI coverage is up to 5.000.000,00 €, 
ROAD ASSISTANCE ABROAD (outside Slovenia) - 4,00 €/day not more then 40,00 €/per 
rental (VAT Included). 



 
EXCESS 

GROUP 
MINIMUM 

AGE 
MAXIMUM 

AGE EXCESS 
0 

EXCESS 

Deposit 
for the 
FDW 

A2 21 80 1000 10 300 
B3 21 80 1000 10 300 
B4 21 80 1000 10 500 
C3 21 80 1300 12 500 
C4 21 80 1300 12 500 
C2 21 80 1300 12 500 
D1 21 80 1400 14 500 
E1 21 80 1600 16 600 
E2 21 80 1600 16 600 
E 21 80 1600 16 600 

F1 21 80 2000 18 800 
G 21 80 2000 18 800 

 
 
 
 
 
 
 
 

 

 

 


